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DPL MAIN CONTACT:  Robert L. Fortes 

Deputy Commissioner 

Division of Professional Licensure 

1000 Washington Street Boston, MA 02118 

617-727-5369 

 

ALLIED HEALTH (AH)  

- Physical Therapists, Physical Therapy Assistants 

- Occupational Therapists, Occupational Therapy Assistants 

- Athletic Trainers 

 

Ana Garcia    Executive Director   617-727-1631 

Colleen Cavanaugh   Associate Executive Director  617-727-2252 

 

General Number        617-727-0054 

Fax          617-727-0139 

 

ALLIED MENTAL HEALTH (MH) 

- Mental Health Counselors, Marriage & Family Therapists 

- Rehab Counselors, Educational Psychologists / Behavioral Analysts 

 

Erin LeBel    Executive Director   617-727-4302 

Erin Murphy    Program Coordinator   617-727-3064 

 

General Number        617-727-3080 

Fax          617-727-0139 

 

AMUSEMENTS and BUILDINGS DEPARTMENT (construction supervisors license) 

 

Robert Anderson   Chief     617-826-5268 

Dave Sullivan    Assistant Chief    617-826-5208 

 

General Number        617-727-5200 

Fax          617-248-0813 

 

ARCHITECTS (AR)        

 

Clinton Dick    Executive Director   617-727-5970 

 

General Number        617-727-3229 

Fax          617-727-9932 
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CHIROPRACTORS (CH) 

 

Brian Bialas    Executive Director   617-727-1807 

Richard Lawless   Associate Executive Director  617-727-3067 

 

General Number        617-727-9940 

Fax          617-727-1627 

 

COSMETOLOGY & BARBERING (HD, HS, BR, BS, ET) 

Cosmetologists, manicurists, aestheticians, hair salons, nail salons, electrology, barbers & barber 

shops 

 

Brian Bialas    Executive Director    617-727-1807 

Richard Lawless   Associate Executive Director   617-727-3067 

 

General Number        617-727-9940 

Fax          617-727-1627 

 

CERTIFIED PUBLIC ACCOUNTANTS (CA) 

 

Ana Garcia    Executive Director   617-727-1631 

Colleen Cavanaugh   Associate Executive Director  617-727-2252 

 

General         617-727-1806 

Fax          617-727-0139 

 

DIETITIANS / NUTRITIONISTS (NU) 

 

Brian Bialas    Executive Director   617-727-1807 

Richard Lawless   Associate Executive Director  617-727-3067 

 

General Number        617-727-9940 

Fax          617-727-1627 

 

DISPENSING OPTICIANS (DO) 

 

Michael Hawley   Executive Director   617-727-6524 

Thomas Burke    Associate Executive Director  617-727-3677 

 

General Number        617-727-5339 

Fax          617-727-9932 

 

DRINKING WATER (DW) 

 

Robert Fortes    Deputy Commissioner   617-727-5369 

 

General Number        617-727-9952 

Fax          617-727-6095 
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ELECTRICIANS (EL) 

 

Robert Fortes    Deputy Commissioner   617-727-5369 

Tamara Smith    Program Coordinator   617-727-6392 

 

General Number        617-727-9931 

Fax          617-727-9932 

 

ELEVATORS DEPARTMENT 

 

Steve Sampson    Chief     617-826-5238 

 

General Number        617-727-5200 

Fax          617-248-0813 

 

EMBALMERS & FUNERAL DIRECTORS (EM) & FUNERAL ESTABLISHMENTS (FE) 

 

Michael Hawley   Executive Director   617-727-6524 

Thomas Burke    Associate Executive Director  617-727-3677 

 

General         617-727-5339 

Fax          617-727-9932 

 

ENGINEERS & LAND SURVEYORS (EN) 

 

Clinton Dick     Executive Director   617-727-5970 

 

General         617-727-9957 

Fax          617-727-9932 

 

HEARING INSTRUMENTS (HE) 

 

Michael Hawley   Executive Director   617-727-6524 

Thomas Burke    Associate Executive Director  617-727-3677 

 

General         617-727-5813 

Fax          617-727-9932 

 

HEALTH OFFICERS (HO) 

 

Peter Kelly    Executive Director   617-727-3022 

 

General         617-727-4454 

Fax          617-727-6095 

 

 

 

https://www.mass.gov/orgs/division-of-professional-licensure


DPL PHONE LIST BY BOARD  
DPL website:  https://www.mass.gov/orgs/division-of-professional-licensure 

 

4 
 

 

HOME IMPROVEMENT CONTRACTORS (HIC) 

 

Michael Morales   Associate Executive Director  617-826-5228 

 

General Number        617-727-5200 

Fax          617-248-0813 

 

HOME INSPECTORS (HI) 

 

Robert Fortes    Deputy Commissioner   617-727-5369 

Tamara Smith    Program Coordinator   617-727-6392 

 

General         617-727-4459 

Fax          617-727-9932 

 

LANDSCAPE ARCHITECTS (LA) 

 

Robert Fortes    Deputy Commissioner   617-727-5369 

Tamara Smith    Program Coordinator   617-727-6392 

 

General Number        617-727-3072 

Fax          617-727-9932 

 

MASSACHUSETTS STATE ATHLETICS COMMISSION 

 

Natasha Belizaire   Executive Director   617-826-5206 

 

General Number        617-727-5200 

Fax          617-248-0813 

 

MASSAGE THERAPY (MT) (ESTABLISHMENTS) 

 

Ana Garcia    Executive Director   617-727-1631 

Colleen Cavanaugh   Associate Executive Director  617-727-2252 

 

General Number         617-727-9964 

Fax           617-727-0139 

 

OCCUPATIONAL & PROPRIETY SCHOOLS 

 

Clinton Dick    Executive Director   617-727-5970 

 

General Number        617-727-5811 

Fax           617-727-9932 
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OPTOMETRY (OP) 

 

Michael Hawley   Executive Director   617-727-6524 

Thomas Burke    Associate Executive Director  617-727-3677 

 

General Number        617-727-5012 

Fax          617-727-9932 

 

PLUMBERS & GAS FITTERS (PL/GF) 

 

Robert Fortes    Deputy Commissioner   617-727-5369 

 

General Number        617-727-9952 

Fax          617-727-6095 

 

PODIATRY (PD) 

 

Michael Hawley   Executive Director   617-727-6524 

Thomas Burke    Associate Executive Director  617-727-3677 

 

General         617-727-5782 

Fax          617-727-9932 

 

PSYCHOLOGY (PY) 

 

Erin LeBel    Executive Director   617-727-4302 

Karen Schwartz        617-727-0592 

 

General Number        617-727-9925 

Fax          617-727-0139 

 

REAL ESTATE SALESPERSONS/BROKERS (RE) 

 

Ann Barry    Executive Director   617-727-2214 

John High    Associate Executive Director  617-727-3177 

 

General         617-727-2373 

Fax          617-727-0139 

 

REAL ESTATE APPRAISERS (RA) 

 

Ann Barry    Executive Director   617-727-2214 

John High    Associate Executive Director  617-727-3177 

 

General         617-727-2373 

Fax          617-727-0139 
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SANITARIANS (SA) 

 

Peter Kelly    Executive Director   617-727-3022 

 

General         617-727-4454 

FAX          617-727-6095 

 

SHEET METAL WORKERS (SM) and DUCT WORK 

 

Peter Kelly    Executive Director   617-727-3022 

 

General         617-727-4454 

Fax          617-727-6095 

 

SOCIAL WORKERS (SW) 

 

Erin LeBel    Executive Director     617-727-4302  

Erin Murphy    Program Coordinator   617-727-3064  

 

General         617-727-3073  

Fax          617-727-0139  

 

SPEECH/LANGUAGE PATHOLOGIST & AUDIOLOGIST (SP) 

 

Michael Hawley   Executive Director   617-727-6524 

Thomas Burke    Associate Executive Director  617-727-3677 

 

General Number        617-727-3071 

Fax          617-727-9932 

 

VETERINARY MEDICINE (VT) 

 

Ann Barry    Executive Director   617-727-2214 

John High    Associate Executive Director  617-727-3177 

 

General Number        617-727-5899 

Fax          617-727-0139 
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